Choosing a Place to Call Home

Senior Living Options
There are few greater gifts to give to loved ones than peace of mind.  Making plans for how you want to live in your senior years is one of those peace-of-mind gifts. By planning ahead, you allow yourself the time to visit communities that are compatible with your lifestyle and interests.  You can make decisions that your loved ones know will meet your own needs.
Not all life events can be planned, however, and sometimes this means an unexpected hospitalization followed by a short-term stay in a skilled nursing facility.  Before returning home, seniors may need to receive inpatient physical or occupational therapy.  Sometimes long-term care is needed. 
Planned or unplanned, it is important to consider the quality of care provided at government-certified nursing facilities, often called “skilled care.”  In senior living and healthcare communities (like The Mayflower Community) that offer the full spectrum of care—from independent living to long-term care—skilled care is available to residents as well as others in the local area who need short-term care.

Each individual will have different needs.  Finding the right care can often be an education process.  Fortunately, there are many services to assist. If the need for skilled care follows a hospitalization, a social worker or discharge planner may be able to assist in locating a facility that is convenient for you and your family. If you or family members are able to visit ahead of time, ask to see residents’ rooms and ask about menus, meal quality, cleaning and laundry routines, activities, safety, staff and standards of care.

Below is a brief list of questions to consider when visiting and choosing a skilled care facility: 
1. Is the facility in good physical shape?  Do the public and resident areas smell fresh and odor-free? 

2. What is the ratio of staff-to-residents on a daily basis? Is the staff interactive and responsive to residents’ needs?

3. What types of rehab services are available on site? Is transportation available for off-site medical appointments?

4. Do the residents appear well-groomed and engaged in activity? What types of activities are available on site?

5. Do meals meet nutritional requirements and do they taste good?
6. What is the safety and inspection record for the facility?

7. Is chaplaincy service available on premise?

8. How often are care conferences scheduled to monitor and adjust care? What other consultations with staff—nurse managers, nurses, social workers, chaplains—are available.
9. What are the payment options, once Medicare no longer pays 100% of care fees (after day 20)?
10. Will long-term care insurance claims be processed by the facility, or will family members be responsible for filing? 

11. Does the facility accept Medicaid, and what assistance is provided by the staff in applying for Medicaid?
These are only a few ideas of what to look for when choosing a facility for your own or a loved one’s skilled care. For a more in-depth checklist, visit www.medicare.gov/NHCompare. The federal Medicare site also includes results of state surveys for skilled nursing facilities. The eldercare.gov site also includes a locator to help seniors and families find appropriate levels of care.
On the local level, we invite you to join us at a public open house at Mayflower Community in August to see for yourself what affordable services are available to you here at home. Our dedicated staff will be available to respond to your questions like those above. Or, call us anytime at 641-236-6151.
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